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Speeding up delivery of healthcare services

Solution:
As a service

Industry:
Healthcare

Country:
Colombia

“We needed to renew 
our IT platform so 
healthcare personnel 
could access the 
information they need 
in a timely manner. A 
delay in information 
delivery can adversely 
affect patient care.”

– Edwin José Flórez Osorno,
ICT Analyst, San Vicente 
Fundación Hospital

San Vicente Fundación Hospital has extensive experience in complex patient care and is recognized for serving 
Colombia’s high-risk populations. Using an integrated care model, the hospital prioritizes getting data into the 
hands of care providers to expedite decision-making. Now with close to 100% uptime and query times improved 
by 60%, the hospital can accelerate diagnoses, which translates into better overall patient care.

Objectives
• To improve patient care by improving data 

availability
• To adhere to evolving data protection 

regulations
• To enable IT and administrative efficiency

Requirements
• To implement a reliable, more performant IT 

infrastructure 
• To reduce query time for patient care and 

administration tasks
• To avoid major infrastructure investment with 

flexible billing

Key partners
• Team IT

Solution
• HPE GreenLake cloud services

• HPE ConvergedSystem 500 for SAP HANA® 
Scale-out Configurations

• HPE Synergy 

• HPE 3PAR

• HPE StoreOnce with Veeam backup

• HPE ProLiant DL360 servers

• HPE StoreEver MSL6480 tape library

• HPE OneView

• Transformation services for SAP HANA

• HPE Education Services

• Advisory and Professional Services

Outcomes
• Accelerates diagnoses with real-time data 

• Improves user experience—query time is 60% 
faster

• Enables efficiency and scalability without 
additional headcount

Additional resources
• Case study
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