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MAINTAINING HIGH QUALITY PATIENT CARE

SOLUTION:
As a Service

INDUSTRY:
Healthcare

COUNTRY:
United States

EXPLORE DIGITAL GAME CHANGERS

“COVID-19 hit our 
organization very hard. 
But any additional 
features we needed to 
activate, we were able to 
do that without any 
delays.”

– ED HILDRETH
MANAGER OF IT 
DISTRIBUTED SYSTEMS, 
MOHAWK VALLEY HEALTH 
SYSTEM

When two hospitals in Utica, NY merged to form the Mohawk Valley Health System (MVHS), system 
consolidation was a top priority. To provide a high quality experience for both patients and clinicians MVHS
combined four disparate EHR systems into one, running on a consumption-based infrastructure model. With the 
flexibility and agility to respond to emerging healthcare needs, MVHS is reaching 100% uptime during one of the 
world’s most crucial times. 

OBJECTIVES

• Merge two hospitals’ data and operations 
within a 1-year timeframe

• Consolidate four Electronic Health Record 
(EHR) systems into one

• Provide clinicians with constant access to the 
tools they need

REQUIREMENTS
• Run a cloud-like experience on-premises

• Scale server and storage capacity up or down 
as required

• Implement a predictable cost model for 
hardware, software, and support

SOLUTION

• HPE GreenLake

• Epic Sonnet

KEY PARTNERS

• Advizex

OUTCOMES
• Reduces capital spending, allowing to build and 

grow as needed

• Achieves zero downtime, even during crisis such 
as the COVID-19 pandemic

• Enables better EHR performance, care 
coordination, and patient experience

ADDITIONAL RESOURCES
• CASE STUDY

• VIDEO

DIGITAL GAME CHANGERS

https://www.hpe.com/ww/digitalgamechangers
https://www.hpe.com/ww/digitalgamechangers
https://www.hpe.com/ww/digitalgamechangers
https://www.hpe.com/content/dam/hpe/newsroom/PartnerPDFs/hpe-hero-partner-advizex-download.pdf
https://www.hpe.com/h22228/video-gallery/us/en/700000785/EN/US/8d3eed51-4d01-4605-b1d1-76b41d79dcc0/maintaining-high-quality-patient-care-with-hpe-greenlake/video?lang=ALL
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