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LIGHTING UP SLOVENIA WITH INTELLIGENT INSIGHTS
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EXPLORE DIGITAL GAME CHANGERS

“We’ve been able to 
focus more on 
developing new 
applications to meet 
our clients’ needs and 
on improving their 
services so they can 
provide better 
customer experiences.”

– BOJAN TRAFELA
HEAD OF IT SYSTEM 
SUPPORT DEPARTMENT, 
INFORMATIKA D.O.O.

Technology solutions provider INFORMATIKA is changing the way Slovenia’s electricity distributors are serving 
their customers. From mainly just supporting these companies’ billing processes, it’s now delivering more value 
by expanding its solutions to include Big Data analytics and artificial intelligence (AI) and by helping them 
improve customer experiences. It has also extended its services to wholesale power suppliers, becoming a key 
provider to Slovenia’s energy industry.

OBJECTIVES
• Expand the company’s services and solutions 

as well as market

• Help electricity companies to improve their 
customer experiences

• Ensure uninterrupted operations and access to 
data 

REQUIREMENTS
• Increase compute capacity to support new 

applications and services

• Roll out powerful servers to accelerate 
virtualization and enterprise resource planning 
(ERP) performance

• Improve the management of compute 
resources and speed up network provisioning

SOLUTION
• HPE Synergy 480 Gen10 compute modules

• HPE Synergy 12000 frames 

• HPE OneView 

• HPE Packaged Support Services

KEY PARTNERS
• HC Center d.o.o.

OUTCOMES
• Delivers better value to energy companies 

through new applications and uninterrupted 
services

• Enables energy consumers to monitor their 
electricity usage in real time

• Saves on licensing costs, reduces maintenance 
work hours by 50%, and accelerates provisioning 
by more than 50x

ADDITIONAL RESOURCES
• CASE STUDY

© Copyright 2021 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without notice. The only warranties for Hewlett Packard Enterprise products and services are set forth in 
the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial 
errors or omissions contained herein.
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