DIGITAL GAME CHANGE

“The number one
challenge is getting
access to and refining
data in a way that’s
usable and consumable.
Demand for more
real-time access has
grown, so the need to
understand data faster
and be able to respond
quicker is really what
our clients need.”

-ROBERT LEGTERS
CHIEF DATA OFFICER, FIS
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DIGITAL TRANSFORMATION FUELS FIS

“Change always accelerates the path to our future,” states Robert Legters, Chief Data Officer at FIS. During a year
of disruption like no other, FIS launched Ethos, its new fintech data ecosystem to deliver enhanced banking,
merchant, and market solutions to over 20,000 clients. This suite of tools helps clients—wherever they are on
their transformation journey—accelerate insights to advance their business and better serve consumers.

OBJECTIVES

» Create a new data ecosystem to help clients
on everyday fransactions

» Respond to growing demand for real-time
data access across all digital channels

» Transform data from billions of tfransactions
into usable and consumable insight

REQUIREMENTS

» Deliver scalability and speed to adapt to
expanding business needs

* Protect customers’ financial data, wherever it is
generated and stored

« Work with an innovative partner to solve
complex data problems

OUTCOMES

« Empowers customers with easy data access and
integration to discover business opportunities

» Accelerates insight to adjust and respond at the
speed of the market

» Gathers and refines data from edge to cloud,
making it available to better serve consumers

ADDITIONAL RESOURCES
* VIDEO
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